
 

 
 
Notice of meeting of  

Anti-Social Behaviour Task Group 
 
To: Councillors Burton, Douglas, Healey and Orrell 

 
Date: Tuesday, 6 December 2011 

 
Time: 11.00 am 

 
Venue: The Guildhall 

 
 

A G E N D A 
 
 
1. Appointment of Chair    
 To appoint a Chair of the Anti-Social Behaviour Task Group. 

 
2. Declarations of Interest    
 At this point Members are asked to declare any personal or 

prejudicial interests they may have in the business on the 
agenda. 
 

3. Public Participation    
 At this point in the meeting, members of the public who have 

registered to speak regarding an item on the agenda or an issue 
within the committee’s remit can do so.  The deadline for 
registering is Monday 5 December 2011 at 5.00pm. 
 

4. Presentation from Safer York Partnership   (Pages 3 - 10) 
 To assist in the identification of a suitable remit for this review, 

the task group will receive a presentation from Safer York 
Partnership on City of York Council tenancy 
enforcement/mediation etc, together with information on a 
number of possible case studies.  [A copy of the presentation is 
included with the agenda papers] 
 
 
 
 
 



 
5. Noise-Related Anti-Social Behaviour   (Pages 11 - 26) 
 Members will receive a presentation on the work of the 

Environmental Protection Unit with regard to noise-related anti-
social behaviour, highlighting the hotspots and main issues.  [A 
copy of the presentation is included with the agenda papers] 
 

6. Any Other Urgent Business    
 Any other business which the Chair considers urgent under the 

Local Government Act 1972. 
 

Democracy Officer: 
Name:  Jayne Carr 
Contact Details: 
Telephone – (01904) 552030 
Email – jayne.carr@york.gov.uk 
 
 
 
 

For more information about any of the following please contact the 
Democracy Officer responsible for servicing this meeting   
 

• Registering to speak 
• Written Representations 
• Business of the meeting 
• Any special arrangements 
• Copies of reports 

 
 
 
 
 
 
 

 



About City of York Council Meetings 
 

Would you like to speak at this meeting? 
If you would, you will need to: 

• register by contacting the Democracy Officer (whose name and 
contact details can be found on the agenda for the meeting) no 
later than 5.00 pm on the last working day before the meeting; 

• ensure that what you want to say speak relates to an item of 
business on the agenda or an issue which the committee has 
power to consider (speak to the Democracy Officer for advice 
on this); 

• find out about the rules for public speaking from the Democracy 
Officer. 

A leaflet on public participation is available on the Council’s 
website or from Democratic Services by telephoning York 
(01904) 551088 
 
Further information about what’s being discussed at this 
meeting 
All the reports which Members will be considering are available for 
viewing online on the Council’s website.  Alternatively, copies of 
individual reports or the full agenda are available from Democratic 
Services.  Contact the Democracy Officer whose name and contact 
details are given on the agenda for the meeting. Please note a 
small charge may be made for full copies of the agenda 
requested to cover administration costs. 
 
Access Arrangements 
We will make every effort to make the meeting accessible to you.  
The meeting will usually be held in a wheelchair accessible venue 
with an induction hearing loop.  We can provide the agenda or 
reports in large print, electronically (computer disk or by email), in 
Braille or on audio tape.  Some formats will take longer than others 
so please give as much notice as possible (at least 48 hours for 
Braille or audio tape).   
 
If you have any further access requirements such as parking close-
by or a sign language interpreter then please let us know.  Contact 
the Democracy Officer whose name and contact details are given 
on the order of business for the meeting. 
 
Every effort will also be made to make information available in 
another language, either by providing translated information or an 
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interpreter providing sufficient advance notice is given.  Telephone 
York (01904) 551550 for this service. 

 
 
Holding the Cabinet to Account 
The majority of councillors are not appointed to the Cabinet (39 out 
of 47).  Any 3 non-Cabinet councillors can ‘call-in’ an item of 
business from a published Cabinet (or Cabinet Member Decision 
Session) agenda. The Cabinet will still discuss the ‘called in’ 
business on the published date and will set out its views for 
consideration by a specially convened Scrutiny Management 
Committee (SMC).  That SMC meeting will then make its 
recommendations to the next scheduled Cabinet meeting in the 
following week, where a final decision on the ‘called-in’ business will 
be made.  
 
Scrutiny Committees 
The purpose of all scrutiny and ad-hoc scrutiny committees 
appointed by the Council is to:  

• Monitor the performance and effectiveness of services; 
• Review existing policies and assist in the development of new 

ones, as necessary; and 
• Monitor best value continuous service improvement plans 

 
Who Gets Agenda and Reports for our Meetings?  

• Councillors get copies of all agenda and reports for the 
committees to which they are appointed by the Council; 

• Relevant Council Officers get copies of relevant agenda and 
reports for the committees which they report to;  

• Public libraries get copies of all public agenda/reports.  
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New Initiatives

Current Position

Introduction

Case Study

Challenges

New Initiatives

P
age 4



P
age 5



Registered Social Landlords

Housing Dept.
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Safer York Partnership
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New Initiatives

ASB Respect Charter

Neighbourhood Safety Unit
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Challenges

Budgets
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YORK’S NOISE 
HOTSPOTS ARE 

Press Articles

HOTSPOTS ARE 
REVEALED    

“The Press, Wednesday, July 12, 2011”
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Total number of noise complaints received per year by EPU
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Annual noise complaints received by EPU and organised by type
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Average annual number of complaints by ward (2006 to 2011)
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Out of hours calls received by EPU June 2010 to November 2011
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• Well respected service - Customer Service 
Excellence award

• Good customer satisfaction, especially for 
the Noise Patrol

• Noise Patrol is one of the few out of hours 
services

Positives

services
• Noise Patrol resolves many noise complaints 

on the night
• Provide evidence for police, licensing, 

tenancy enforcement and others 
• BBC1 Noise Squad
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BBC1- Noise Squad 
(28 November to 16 December 2011 11:00am to 11:45am weekdays)
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• Customers want 7 days per week, 24/7 
service

• Growing demand / increasing numbers of 
complaints

• Change to licensing and planning laws
• Staffing rota and shift-work

Challenges

• Staffing rota and shift-work
• Access to information and mobile working
• Volume of work at busy times
• Information officer support
• No budget for new equipment
• Some equipment is now 7 years old
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Questions

P
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For further information contact City of York Council 

Mike Southcombe, Environmental Protection Manager

Environmental Protection Unit on:

01904 551555

Contact Details

Or alternatively, email us at:

mike.southcombe@york.gov.uk

Or write to: The Environmental Protection Unit, 

9 St Leonard’s Place, York, YO1 7ET
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